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Aastra CVX Access Server Pervlgll
History MIB Call Detail Reporting ~ ——

For HP OpenView Performance Insight
Gain Complete Visibility To Dial-Up Connection Details
Identify & Address Trends In Over-Subscription
Accurately Forecast & Manage Subscriptions By Customer

Provide End-Users With The Reports They Demand
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“What is the peak session per Account and Market?”
“How many sessions per day does each Account generate per Market?”
“What connection speeds are being achieved per Market & Area Code?”

PerVigil's Reporting Module (PRM) for the Aastra CVX
Call Detail History MIB is fully integrated with OpenView
Performance Insight and has the answers to these
guestions and many more. This PerVigil Reporting
Module (PRM) addresses the need for cost-effective
massive scale analysis and reporting of call details
collected from the Aastra CVX History MIB. Whether
delivering reports to internal users or external
customers, network engineers or executive
management, this PRM delivers the reports they need
quickly and inexpensively.

Benefits:

Immediate Out-Of-The-Box Productivity
Detailed Insight Into Operating Metrics
Comprehensive Reports

Both Long-Term & Short-Term Analysis
Reports For Internal & External Customers
Easily Modify Reports & Build New Reports
Fully Integrated With OV-Trend

Minimizes Size & Number of Servers Required

The PRM for Aastra CVX Network Access Servers is
specifically designed to enable service providers to gain
much greater insight into the operation of their Retail and
Wholesale Dial-up services. Using the reports provided,
Service Providers are able to clearly demonstrate value
to their retail and wholesale dial-up customers. The
reports provided also enable effective subscription
management so that subscriptions for total simultaneous
connections and connections per day can be managed
as needed to meet actual demand.

The following metrics are provided:

Call Count per Hour (0 through 23)

Total Sessions per Day

Total Connections Initiated per Day

Total Duration in seconds

Average Call Duration

Peak Session Hour

Peak Session Count for the Day

Unique User Count

Calls connecting <= 14.4 Kbps

Calls connecting > 14.4 Kbps And <= 28.8 Kbps
Calls connecting > 28.8 Kbps And <= 33.6 Kbps
Calls connecting > 33.6 Kbps And <= 42 Kbps
Calls connecting > 42 Kbps And <= 56 Kbps
Calls connecting > 56 Kbps

Comprehensive analysis & reporting are provided at the
following grouping levels:

Customer — Area Code
Customer — Market
Customer

Area Code

Market

Global

Since all reports are in OpenView Performance Insight's
RPT/REP format, like all OpenView Performance Insight
reports, they can easily be modified to meet specific
requirements. New reports can also be created as
needed using OpenView Performance Insight’'s powerful
Report Builder GUI.

Requirements:

OpenView Performance Insight 3.6.2 or later
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About PerVigil:

PerVigil is a privately held company that delivers highly
integrated and automated IT Service Management
solutions to Service Providers and Large Enterprise
companies.  PerVigil products are integrated with
OpenView products from Hewlett-Packard to leverage
and augment the unique capabilities of each product.

For more information please contact:

PerVigil Inc.
17000 Dallas Parkway, Suite 125
Dallas, TX 75248

972-267-0333 or info@pervigil.com
www.pervigil.com
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